
ITEMS FOR REVIEW TODAY ARE: 

1. ROBO CALLS AND WHAT TO DO. 

2. PHISHING

3. RANSOMWARE



1. ROBO CALLS AND WHAT TO DO. 

A. An automated telephone call which delivers a 

recorded message, typically on behalf of a 

political party or telemarketing company is: 

Mostly telemarketing.

B. If you answer the phone and hear a recorded     

message instead of a live person, it's a 

robocall.

C. What to do?

i. donotcall.gov or call 888.382.1222

ii. Do not answer  (Caller ID)

iii. Block call



2. PHISHING

A. Phishing is a cybercrime! in which a target (YOU)   

may be contacted by email, telephone or text by 

someone posing as a legitimate institution. 

All this is to lure YOU into providing sensitive 

data such as personal information, banking and/or 

credit card details, and passwords. 

B. Phishing doesn’t attack computers. 

It attacks the people using computers.



C. What to do?

i. Disregard

ii. Reactive

iii. Proactive. Report to the company’s 

fraud division about the problem. 

Virtually all major companies, banks as 

well as department stores have fraud 

divisions that handle this problem.
Follow their instructions.

2. PHISHING cont’d



3. RANSOMWARE

RANSOMWARE:

is a type of malicious software designed to block access to a 

computer system until a sum of money is paid.

Note: 

Ransomware can be aimed at individuals, one of main targets is   

business and public institutions. That is where the real money is.

RANSOMWARE:
Also is a type of malware that prevents or limits users from  

accessing their system, either by locking the system's 

screen or by locking the users' files until a ransom is paid.



WHAT TO DO IN CASE YOU ARE CAUGHT BY 

RANSOMWARE

RANSOMWARE infection can be pretty scary. 

NEVER PANIC.

1. First, you'll need to determine whether you've been hit by 

encrypting ransomware,

2. Screen-locking ransomware, or

3. Something that's just pretending to be ransomware. 



If you can't get past the ransom note you see on your 

screen, you're likely infected by screen-locking

ransomware, which is not so bad. 

If you see a notice claiming to be from the Police, the FBI 

or the IRS that says you've been caught looking at 

pornography or filing false taxes and must pay a "fine," 

that's usually screen-locking ransomware, too.

First, try the following:

See whether you can access files or folders, 

such as the items on the desktop or in the

My Documents folder. 



CAUTION

If you are an occasional user of computers, 

DO NOT ATTEMPT TO RESOLVE RANSOM  DEMANDS..

Instead, call a professional to help take care of the 

problem.

Murji is very helpful in solving many of these 

issues with just allowing him to remotely take 
control of you’re your computer. 




