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Notes Re: PPT March 2019 

1. Slide 1 Basic Intro of subject matter. 

2. Slide 2 Robo calls: Explain blocking ability of iphone and android phones as 

well as blocking calls from your internet provider. 
 

3. Slide 3-phising-YOU have to be aware of any email, telephone call or any means 

of communication that asks for ANY personal information is always suspect. 

4. NEVER give any information to anyone on the telephone or by email that allows 

access to your data. On the occasion that this becomes a necessity, be certain 

that you INITIATE the call to a telephone number that appears on the back of 

your debit or credit card. NEVER click any imbedded link in emails that you are 

suspicious of. (One of the best methods of downloading ransomeware. 
  

5. Remember, if THEY call you, ask for their number and still call the number on 

the card in question and ask for the fraud division to confirm the authenticity of 

the original caller. 

 

6. Slide 4 – Phising cont’d.  
 

a. Report all incidents of attempted fraud to the card issuer. In some cases you 
may want to make a police report so that if you actually sustain a loss, this 
report will go a long way with your insurance company. 
 

7. Slide 5, 6, 7and 8 Ransomeware. 
The basic of all ransomware is the same. 
The perpetrator will want you to pay money to release you computer from being 
held hostage. Once paid, you are never sure it is totally free from them doing it 
again and they may never release the computer. 
 

8. One of the best methods in handling this type of threat is to disconnect from the 
internet. Close the computer and wait a minute or so. Restart the system and 
see if you can access your files and folders.  If you can, then this is a mild 
inconvenience. Still, contact a professional to help resolve. 
Remember, the bad guys are really interested in Banks, public utilities, hospitals 
and major institutions. You are a practice target. But this can be lucrative for the 
perpetrators as well. 
Above all, stay calm. Even if this is a real threat, there are tools that can be used 
to recover all information on your hard drive. 
 

9. Remember to backup frequently and often!! 

10.  Download and install Malwarebytes. 

 
Ctl H. review!!  
 
 


